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NOTICE OF POSTING
UNIFOR Staff Position – Field & Alumni Relations Manager

School of Social Work
Schedule

Monday to Friday, 35 hours/week

Education Level

Minimum BSW

Career Level

Minimum 4 years of relevant experience

Ranked as one of the world’s Top 100 universities, McMaster University is devoted to the cultivation of human potential, realized through our innovative educational programs, cutting-edge research, and the diverse students, faculty, staff and alumni who make up the McMaster family. Dedicated to creating a Brighter World, we recognize that our people are our most valuable resource. Those who join McMaster will find a community of talented individuals who are inspired by the university's commitment to embodying the values of integrity, quality, inclusiveness and teamwork.

The School of Social Work is seeking a Field and Alumni Relations Manager who will work closely with the Field Education team to enhance and further systematize the School’s current practices for recruiting and retaining field instructors and supporting placement students through field program requirements. A key component of the position will involve identifying field opportunities from an equity focus. 

Job Summary:
Responsible for developing and implementing equity-focused field engagement strategies.  Promotes student and field instructor development, success and retention, and encourages field instructor engagement by developing field supervision resources and professional development activities.  Facilitates field exemption processes and provides professional field supervision for students in macro placements and supports the field team in matching BSW students with appropriate placement opportunities. Responsible for supervising full-time permanent field and administrative staff as well as temporary and casual employees. 

Purpose and Key Functions:
Student Support 
· Provide social work supervision to students who are in placements that do not have a field instructor with a BSW/MSW.  
· Provide field expertise and social work pedagogy to students who are in field settings.
· Create content, presentations and facilitate bi-weekly macro/community gatherings with BSW students.
· Support the Field Coordinator and Field Developer in matching students to placements. 
Project Work
Equity-focused Field Engagement:  Planning, Enhancement and Development
· Develop and write specialized field resources that help ensure excellence in supervision and a sense of community among our field instructors (like webinars, guidebooks, videos).
· In collaboration with the Field Co-Ordinator and Field Developer, actively recruit new field placements with a focus on key areas that we need more placements in such as newcomers, seniors, etc. as well as in areas that we want to increase placement opportunities, like the Peel region.
· In collaboration with the Field Co-Ordinator and Field Developer, develop a specialized strategy for recruiting new field instructors, particularly focused on alumni and aiming to create more opportunities for students to be supervised by field instructors with whom they share an identity as an equity deserving group.
· Develop a month-by-month plan for outreach to existing and potential field instructors incorporating knowledge of the social work field and School organization. Track and monitor engagement.

· In collaboration with the Field Co-Ordinator and Field Developer, educate agencies and social workers on the workings of McMaster and our programs.

Communication and Outreach
· Outreach to and build relationships with field instructors from equity deserving communities. 
· Liaising with Field instructors, the School field team and students to ensure field information within the School is understood by all parties.

· Increase social media presence and effectiveness; write recommendations on renewal of the website to more effectively convey the opportunity and value of McMaster’s model of Social Work field instruction.
· Identify, plan and, facilitate monthly events/ activities/ resources of relevance and value to field instructors. Oversee field support staff involved in these tasks. 
Administrative tasks
· Prepare, renew and track MOUs with BSW and MSW placement agencies.  Coordinate with EOHSS, Office of Legal Services when questions arise.  
· Administer health and safety documentation process for BSW and MSW placements.
· Process new appointments and renewals for adjunct field instructors.
· Facilitate 3rd year placement exemption process: collect and evaluate exemption materials, present to field team for recommendation, communicate with Department Manager/Academic Advisor re: transfer credit process.
· Organize field instructor training: Hire social workers in the community to lead the training and provide guidance and support around the pedagogy behind the training.  Oversee field support staff who will book and send out all communication, manage RSVPs, set up zoom links etc. 
· Administer and update IPT including communication to field instructors
· Coordination of bi-annual Mental Health First Aid and training as well as annual naloxone training. Oversee field support staff who will book and send out all communication, manage rsvp’s, set up zoom links etc.
· Supporting field instructor recognition event: Oversee field support staff who will book venue and send out all communication, manage RSVPs, food, equipment etc.
Requirements

	· Requires 4 years of relevant experience.

· University degree in a relevant field of study

· Requires Bachelor of Social Work (BSW)


Assets

	· Strong knowledge of Hamilton community services

· Excellent communication skills 

· Strategic thinker; very strong organizational skills 

· Knowledgeable about and committed to the School’s model of field education 

· Experience with and capacity for equity-focused outreach

The School of Social Work is prioritizing self-identified membership and lived experience of individuals from racialized communities for this position. 


Employment Equity Statement

McMaster University is located on the traditional territories of the Haudenosaunee and Mississauga Nations and within the lands protected by the “Dish with One Spoon” wampum agreement.

The diversity of our workforce is at the core of our innovation and creativity and strengthens our research and teaching excellence. In keeping with its Statement on Building an Inclusive Community with a Shared Purpose, McMaster University strives to embody the values of respect, collaboration and diversity, and has a strong commitment to employment equity.

The University seeks qualified candidates who share our commitment to equity and inclusion, who will contribute to the diversification of ideas and perspectives, and especially welcomes applications from indigenous (First Nations, Métis or Inuit) peoples, members of racialized communities, persons with disabilities, women, and persons who identify as 2SLGBTQ+.

As part of McMaster’s commitment, all applicants are invited to complete a confidential Applicant Diversity Survey through the online application submission process. The Survey questionnaire requests voluntary self-identification in relation to equity-seeking groups that have historically faced and continue to face barriers in employment. Please refer to the Applicant Diversity Survey - Statement of Collection for additional information.

Job applicants requiring accommodation to participate in the hiring process should contact:

· Human Resources Service Centre at 905-525-9140 ext. 222-HR (22247), or

· Faculty of Health Sciences HR Office at ext. 22207, or

· School of Graduate Studies at ext. 23679

to communicate accommodation needs.

Vaccination Policy Statement

The University is committed to providing and maintaining healthy and safe working and learning environments for all employees, students, volunteers and visitors.  The University’s Vaccination Policy-COVID-19 Requirements for Employees and Students (the “Vaccination Policy”), requires all McMaster community members, including employees, accessing a McMaster campus or facility in person to be fully vaccinated or to have received an exemption from the University for a valid human rights ground. While the Vaccination Policy is currently paused, it may resume quickly and on short notice, as informed by public health advice and direction. Should it become necessary in future to resume the Policy, all community members will need to demonstrate compliance at that time. Successful applicants in those positions that work in host hospitals or other healthcare sites that have active vaccination mandates in place will need to comply with these and any other health and safety measures necessary as part of their appointment. The University will continue to follow the guidance of public health organizations to define fully vaccinated status.   

Hybrid Work Language

To ensure an ongoing and vibrant University community that meets the needs of our students, staff and faculty and supports the University mission, ability to work on-site continues to be a requirement for most University positions. The University is supportive of exploring flexible work arrangements that effectively balance operational needs and employee interests.
